Istehlak¢1 miiraciatlori ilo bagli yarimillik icmal
(01.01.2024 -30.06.2024)

Miiraciatlarin néviina gora bolgii

2024
Yanvar Fevral Mart Aprel May Iyun Comi
Sikayat 58 26 18 23 85 24 184
orizo 5 11 4 6 5 2 33
Sorgu 0 0 0 0 0 1 1
Toklif 4 4 2 4 2 1 17
Aylar tizro comi 67 41 24 33 42 28 235
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Miiraciatlorin néviine gore bolgii:
H Orizo; 14%
M Sikayat; 78%
M Sorgu; 1%
H Taklif; 7%
S J
Daxilolma vasitalarina gora miiraciatlor
2024
Yanvar Fevral Mart Aprel May Iyun Comi
Telefon morkozi 13 10 8 12 19 16 78
E-moktub 5 3 2 2 3 3 18
Filial 40 19 6 9 12 5 91
Online web miiraciot 0 0 0 0 0 0 0
Poct 6 8 6 7 5 4 36
Birbasa miiraciot 1 0 1 0 0 0 2
Telefon 2 1 1 3 3 0 10
Sosial sobokalor 0 0 0 0 0 0 0
Aylar tizro comi 67 41 24 33 42 28 235
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Daxilolma vasitslerine gore miiracistlor:
M 39% o Telefon markazi
H E-maktub
S i Filial
H Online web
| 8% miracist
H15% M Poct
u Birbasa miiraciat
1%
u Telefon
4%
u Sosial sabakalar
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Miiraciatgi tipi
2024
Yanvar Fevral Mart Aprel May Iyun Comi
Fiziki soxslar 64 40 24 32 42 27 229
Hiiqugi soxslor 3 1 0 1 0 1 6
Aylar tizro comi 67 41 24 33 42 28 235
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Miiraciotgi tipi:
M Fiziki goxslar
97% M Hiiquqi soxslar
3%
S J




Cinsiyyat

2024
Yanvar Fevral Mart Aprel May Iyun Comi
Kisi 50 30 12 22 32 23 169
Qadin 17 11 12 11 10 5 66
Aylar tizro comi 67 41 24 33 42 28 235
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Cinsiyyat:
H Qadin 28%
 Kisi 72%
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Mbhsul va xidmat barado malumatlar
2024
Yanvar Fevral Mart Aprel May Iyun Comi
Kredit kartlar 14 20 14 21 32 20 121
Bank hesab1 2 2 0 0 2 1 7
Istehlak krediti 6 4 0 0 0 0 10
Onlayn bankgiliq 24 6 5 6 4 2 47
Valyuta doyismo 0 0 0 0 0 0 0
Debet kartlar 0 0 0 0 0 1 1
Biznes krediti 0 0 0 0 0 0 0
Tocili pul kogiirmo 0 0 1 1 0 1 3
Bank depoziti 7 4 4 2 0 0 17
Digor maliyys mohsullar1 6 1 0 1 3 2 13
Avtomobil krediti 0 0 0 1 0 0 1
Ipoteka krediti 8 4 0 1 1 1 15
Aylar tizro comi 67 41 24 33 42 28 235
( .
Mohsul vo xidmot barads mslumatlar:
& 20% M Kredit kartlar
H Bank hesabi
& 0% u Istehlak krediti
H 1% ® Onlayn bankgiliq
® Valyuta dayisma
7% u Debet kartlar
M Biznes krediti
o Tacili pul kdglirma
d Bank depoziti
H 6% ® Digar maliyya mahsullari
i Avtomobil krediti
L i ipoteka krediti
Notica
2024
Yanvar Fevral Mart Aprel May Iyun Comi
Cavablandirilmig 32 39 22 29 32 26 180
Miiracist tomin edilib
(kompensasiya tomin 34 2 2 4 10 2 54
edilib)
Imtina edilmis 0 0 0 0 0 0 0
Baxilmaqda olan 1 0 0 0 0 0 1




